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KEY APPROACHES 
We apply our technological expertise to:
• Foster local capacity, ownership, and talent in 

health information technologies 
• Create national health information ecosystems 

that use open and convergent standards and 
approaches to eliminate technology and data silos 

• Help health officials make better, more informed 
decisions about health workforce policy, planning, 
training, regulation, and management 

• Enable health workers to deliver better health 
services through effective mobile decision-support 
technologies, telemedicine, and related approaches

• Provide health workers with access to digital 
learning and online knowledge resources to ensure 
appropriate just-in-time information

• Broaden the reach of health workers by facilitating 
communication and coordination among peers, 
clients, managers, and experts around the world.

IntraHealth is committed to developing 
technology solutions that help health 
workers provide high-quality services 
around the world. Our approach is rooted 
in the Principles for Digital Development, 
which encourage open source, data-driven, 
sustainable, and collaborative digital 
solutions. IntraHealth applies its technology 
expertise to the challenges facing health 
workers around the world and is a pioneer 
in the field of health workforce informatics—
the use of technology, information, and 
analytical approaches to better understand 
and provide support to the people at the 
center of health systems.

SELECTED INITIATIVES 
iHRIS: IntraHealth’s free, open source software helps 
countries around the world track and manage their 
health workforce data. Countries are using it to capture 
and maintain high-quality information for health 
workforce planning, management, regulation, and 
training. Developed in collaboration with national 
stakeholders beginning in 2005, with support 
from USAID, iHRIS is now used in 27 countries to 
manage over a million health worker records.

GOFR: The Global Open Facility Registry is a global 
good to help health staff around the world create 
canonical lists of health facilities—public, private, 
faith-based, NGO—from disparate databases, and 
keep those lists accurate and up-to-date. PEPFAR 
is using GOFR in its Data for Accountability, 
Transparency, and Impact Monitoring (DATIM) 
data collection efforts and GOFR will soon be 
field tested with select West African governments 
through a Digital Square-supported deployment.
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iHRIS SaaS: Developed to support organizations that 
want to outsource software and server maintenance, 
iHRIS SaaS is a Software as a Service version of iHRIS 
hosted and managed by IntraHealth. It has been 
deployed nationally for the Government of Tajikistan and 
as the SOTA Registry (sotaregistry.org) for worldwide 
medical volunteer matching and deployment by the 
Global Alliance for Surgical, Obstetric, Trauma, and 
Anaesthesia Care. The iHRIS SaaS model will support 
the introduction of iHRIS Certify as a platform for 
licensure and certification of health professionals.

mHero: A collaboration among IntraHealth, UNICEF, 
USAID, and a broad community of partners, mHero 
is a free, mobile communications platform that 
allows ministries of health to engage in two-way 
communication with health workers in urban and 
remote areas. mHero was used in response to 
the Ebola outbreak in Liberia, Guinea, and Sierra 
Leone. In Liberia, mHero has also been adapted 
to serve as an electronic Integrated Disease 
Surveillance and Response (eIDSR) system.

Interactive Voice Response (IVR): IntraHealth 
has developed mLearning applications combining 
IVR and SMS text messaging to deliver refresher 
training for nurses and midwives who provide family 
planning services. In Senegal, the course delivered 
audio questions with accompanying explanations to 
health workers on their mobile phones in a variety of 
languages. In Kenya, refresher course content is adapted 
from USAID’s Global Health eLearning Center courses, 
Family Planning 101 and Family Planning Counseling.

Open Health Information Exchange (OpenHIE): 
IntraHealth leads the Health Worker Registry 
Community for OpenHIE through which it has led 
development of standards, guidance, and technology 
for health worker registries. These registries enable 
countries to link the various systems (including 
iHRIS) in their health information architecture to 
understand the true scope of their health workforces.

Health Network Programme: In Tanzania, IntraHealth 
and partners are implementing an innovative program 
that connects medical practitioners and nurses 
over a closed user group to enable health workers 
to call and SMS each other for free. Participating 
health workers also have zero-rated access to up 
to five websites designated to support continuing 
professional development. More than 1,400 doctors, 
clinical officers, and nurses currently participate.

Community Health Worker Registry: In Uganda, 
IntraHealth is working with the One Million Community 
Health Workers Campaign and UNICEF to support 
the Ministry of Health in developing an iHRIS-based 
community health worker registry. The registry, which 
now includes nearly 10,000 workers, helps district 
health offices track and manage community health 
extension workers and village health teams, collecting 
real-time data on health worker demographics, 
distribution, incentives, performance, and training.

Funding for these initiatives came from 
USAID, PEPFAR, the Bill & Melinda Gates 
Foundation, Digital Square, and UNICEF.


