Twubakane GBV/PMTCT Readiness Assessment:
QUESTIONS WITHOUT ANSWERS

Provider’s Questionnaire on Knowledge and Beliefs Related to Gender-Based Violence
Introduction:  The Twubakane Health and Decentralization Program will support an initiative to improve the quality and utilization of antenatal care/prevention of mother-to-child transmission (ANC/PMTCT) of HIV services by improving health services’ capacity to respond to gender-based violence (GBV).  In order to design and implement this initiative, Twubakane is conducting a GBV/PMTCT Readiness Assessment. This assessment will support a systems approach to addressing GBV, which will include assessing the readiness of service providers, service facilities, the community and the policy environment to respond to GBV at ANC/PMTCT service sites and in the community. 

Purpose:  The purpose of this interview is to assess health service providers’ knowledge and beliefs related to GBV.
[Note:  This should also be administered to the head of the facility (“Titulaire”) before administering the “Inventory to Assess Facility Readiness to Manage Gender-Based Violence.”]
Informed Consent:  We are working on an assessment approved by the Ministry of Health and an ethical review board. The purpose of the assessment is to determine the readiness of the health sector and the community to respond to gender-based violence in the lives of clients of antenatal care (ANC)/prevention of mother-to-child transmission (PMTCT) of HIV services and in the lives of women in the community at large. This questionnaire will help the MINISANTE and Twubakane Program understand what you know about the management of gender-based violence and how you think about it. 
Your answers will be kept confidential. The assessment questionnaires will be kept at the Twubakane/IntraHealth (Kigali) office in a locked cabinet. The only people who will see the questionnaires are people working on this assessment. Your participation is completely voluntary, and you may decline to answer any specific question or completely refuse to participate. We would greatly appreciate your help in responding to these questions. If you have any questions, you can ask Twubakane/IntraHealth at phone number (250) 504056/57 or the Rwanda National Ethics Committee at 08307242/08557273.  
Please review the questions for a few minutes and let me know if you would like any questions explained or clarified. Please take up to 60 minutes to complete the questionnaire. 

[Instructions:  This questionnaire must be administered before the providers’ focus group discussion.]
PART A: GENERAL INFORMATION

1.  Health facility’s identification:

2.  Health profession:
a. Physician _______   (please identify specialty: ____________________)

b. A1 Nurse____

c. A2 Nurse____

d. A3 Nurse____

e. Midwife_____

f. Other:_______ 

3.  Number of years working in this facility:____________

4.  Number of years working as a health worker:_____________

5.  Today’s date (dd/mm/yy):______/______/____________

6.  Sex:  Male:_______ Female: _______
7.  Age: (in years): _______________

8.  Have you heard or seen information about intimate partner/conjugal violence or violence against women in the media or through other sources in the past six months?
Yes___ (please answer 8a and 8b)

No___ (skip 8a and 8b, go to next section, Part B) 
8a.  (If yes) Please describe what you heard or saw:
8b.  Did what you hear or see influence the way you think about gender-based violence or violence against women:
PART B: KNOWLEDGE RELATED 
TO VIOLENCE AGAINST WOMEN

	QUESTIONS  (Please circle one response for each.)

	RESPONSES
	CODES

	1.  The Rwandan Criminal Code includes specific provisions on intimate partner/conjugal violence.


	True 

False

Do not know
	0

1

2

	2.  The Rwanda government has not yet developed standards and protocols for the management of sexual violence. 


	True 

False

Do not know
	0

1

2

	3.  A2 nurses working in health centers are legally permitted to collect evidence of injury from women who experienced sexual violence and which can be used in a legal case.


	True 

False

Do not know
	0

1

2

	4.  Health workers in a government facility are not required to report to the police cases of suspected intimate partner violence.

	True 

False

Do not know
	0

1

2


	QUESTIONS
	RESPONSES & CODES

	5.  Which of the following is a form of violence against women (Please circle all the correct answers):
a. A husband who verbally humiliates his wife 

b. A man who hits his wife 

c. A husband who insists on having sex with his wife if she does not want it

d. A man who has sex with a woman or girl against her will


	True    False

1          0

1          0

1          0

1          0

	6.  Please circle the warning signs that a client might be at risk of, or is a victim of, intimate partner/conjugal violence:

a. Physical injury during pregnancy

b. Chronic pelvic pain

c. Chronic vague complaints that have no obvious physical cause

d. Early entry into antental care

e. Injuries that do not match the explanation of how they occurred

f. Depression or past attempts at suicide


	True    False

1          0

1          0

1          0

1          0

1          0

1        0



	
	

	7.  Which of the following elements are a part of assessing the risk or danger of violence in a client’s life (please circle statement(s) that are true):
a. Asking a client if she has ever been hurt by her husband/partner 

b. Asking a client if she is currently in danger of being hurt by her husband/partner

c. Asking if violence has increased in the past year

d. Asking a client what she may have done to deserve being beaten so that she can avoid this behavior in the future

e. Asking a client if she worries about the safety of her children


	True    False

1          0

1          0

1          0

1          0

1          0




 8.  State three elements of a safety plan for women at risk of violence:

a. ___________________________________________________________

b. ___________________________________________________________

c.____________________________________________________________

9.  Under what conditions should emergency contraception be prescribed to a client who discloses violence? (Name three conditions.)
a.__________________________________________________________

b.__________________________________________________________

c.___________________________________________________________

	QUESTIONS
	RESPONSES
	CODES

	10.  Is the following question true or false:  In a suspected case of intimate partner/conjugal violence, it is advisable to talk with both the woman and man together about the violence in their relationship.
  
	True 

False

Do not know
	0

1

2


	11.  Which of the following statements are true:
a. Often a woman stays in an abusive relationship because of depression, social isolation or lack of family support.

b. Many cases of intimate partner/conjugal violence remain unreported because of shame to keep the family together.


	RESPONSES
True                 
False                
Do not know    
True                
 False               
Do not know    

	CODES

0

1

2

0

1

2




12.  Please name one community referral service or agency in Nyarugenge/Gasabo/Kicukiro that assists women who have experienced intimate partner/conjugal or sexual violence:  
________________________________________________________________________
	QUESTIONS
	RESPONSES & CODES

	13.   Which of the following statements are true? (please circle statement(s) that are true): 

:
a. Most men beat their wives only after they have been drinking or using drugs.

b. Violence contributes to HIV/AIDS.

	True    False

1             0

1             0



	14.  Please decide whether the following statement is true or false, and then circle the correct answer:

It has been estimated that, around the world, at least one woman in every three has been beaten, coerced into sex or otherwise abused in her lifetime.

  
	True              0

False             1

Do not know 2



	15. Which of the following statements are true (please circle statement(s) that are true): 

a. Only 2% of ever-married women living in Kigali Ville reported having experienced beatings or physical mistreatment since age 15.
b. Twenty percent (20%) of married, divorced or separated women in Kigali Ville experienced physical or sexual violence more than five times in 2004.

	True               0

False              1

Do not know  2

True              0

False             1

Do not know 2




PART C:  BELIEFS/OPINIONS 
RELATED TO VIOLENCE AGAINST WOMEN

For each statement below, please circle the response that best describes your thoughts or feelings about this aspect of violence against women.

	STATEMENTS
	Strongly

Agree
	Agree
	Neither agree nor disagree
	Disagree
	Strongly
disagree

	1.  A woman who is beaten and who does not leave an abusive relationship must really approve, otherwise she would just leave.


	1
	2
	3
	4
	5

	2.  A woman provokes her partner’s violence because of her own behavior.


	1
	2
	3
	4
	5

	3.  There are times when a husband is justified in beating his wife.


	1
	2
	3
	4
	5

	4.  A man who forces a woman to have sex cannot control his behavior.


	1
	2
	3
	4
	5

	5.  Preventing, detecting and managing (e.g., treatment, education and referral) intimate partner/conjugal violence is really not a part of a health service provider’s job.


	1
	2
	3
	4
	5

	6.  Most health service providers do not have time to inquire into suspected cases of intimate partner/conjugal violence.


	1
	2
	3
	4
	5

	7.  I would not feel comfortable discussing intimate partner/conjugal violence with my clients.

	1
	2
	3
	4
	5

	8.  Asking clients about violence in their intimate relationships would offend them.

	1
	2
	3
	4
	5

	9.  I do not believe I can help victims of violence (e.g., to improve their situations).

	1
	2
	3
	4
	5

	10.  Violence against women is really a family matter and not a matter for public health policy.

	1
	2
	3
	4
	5


Thank you for your time!
INSTRUCTIONS FOR SCORING AND INTERPRETATION

1. Points: 

· There are 10 questions in the knowledge test in Part B. Each item on the test counts for 10 out of a total possible score of 100 (i.e., 100 divided by 10). If a respondent answers a part of a question correctly, calculate the correct points as a percentage of 10 (i.e., 2 out of 3 parts is 6.6 points).

· There are 10 items on the attitude questionnaire in Part C (referred to as “beliefs” or “opinions” in the questionnaire). Each item counts for 10 out of a total possible score of 100 (i.e., 100 divided by 10). 

· Calculate a percentage score for each section of a respondent’s questionnaire.   

· Calculate a mean score for each group of respondents (i.e., a mean score for physicians and for the nurses). 
2. Analysis:  Analyze scores by site and by type of health worker.

3. Interpretation:
· Higher knowledge scores represent greater knowledge about gender-based violence in Part B.   

· Higher scores in Part C (i.e., a 4 or 5 on the attitude scales) represent greater readiness to assist women living in violent relationships. For example:

· The higher the score, the less “victim-blaming” is the person’s attitude (Items #1, 2,  3).
· The higher the score, the more willing the person to view men as responsible for their actions (Item #4).
· The higher the score, the more likely the person is to view health service providers as agents in responding to violence against women (Items #5, 6, 7, 8, 9, 10).
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IntraHealth encourages the use and adaptation of these tools; please include the following citation when doing so:

IntraHealth International. Twubakane GBV/PMTCT Readiness Assessment: Chapel Hill, NC. IntraHealth International, 2008.
This document is licensed under the Creative Commons Attribution-Noncommercial-Share Alike 3.0 License. More information on this license is available here: http://creativecommons.org/licenses/by-nc-sa/3.0/us/. 
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