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KEY APPROACHES 
We apply our technological expertise to:
• Foster local capacity, ownership, and talent in 

health information technologies 
• Create national health information ecosystems 

that use open and convergent standards and 
approaches to eliminate technology and data silos 

• Help health officials make better, more informed 
decisions about health workforce policy, planning, 
training, regulation, and management 

• Enable health workers to deliver better health 
services through effective mobile decision-support 
technologies, telemedicine, and related approaches

• Provide health workers with access to digital 
learning and online knowledge resources to ensure 
appropriate just-in-time information

• Broaden the reach of health workers by facilitating 
communication and coordination among peers, 
clients, managers, and experts around the world.

IntraHealth is committed to developing 
technology solutions that help health 
workers provide high-quality services 
around the world. Our approach is rooted 
in the Principles for Digital Development, 
which encourage open source, data-driven, 
sustainable, and collaborative digital 
solutions. IntraHealth applies its technology 
expertise to the challenges facing health 
workers around the world and is a pioneer 
in the field of health workforce informatics—
the use of technology, information, and 
analytical approaches to better understand 
and provide support to the people at the 
center of health systems.

SELECTED INITIATIVES 
iHRIS: IntraHealth’s free, open source software helps 
countries around the world track and manage their health 
workforce data. Countries are using it to capture and 
maintain high-quality information for health workforce 
planning, management, regulation, and training. 
Developed in collaboration with national stakeholders 
beginning in 2005, with support from USAID, iHRIS 
is now used in 22 countries to manage over a million 
health worker records at a potential cost savings of over 
$275 million when compared to commercial software.

mHero: A collaboration among IntraHealth, UNICEF, 
USAID, and a broad community of partners, mHero is 
a free, mobile communications platform that allows 
ministries of health to engage in two-way communication 
with health workers in urban and remote areas. mHero 
has been used in response to the Ebola outbreak in 
Liberia, Guinea, and Sierra Leone. The connectivity it 
brings to the health sector will make for stronger health 
systems in years to come.
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mSakhi: Winner of the mBillionth South Asia Award in 
2015 for outstanding mobile content, mSakhi is an open 
source Android application developed for use by frontline 
health and nutrition workers in India. Optimized for use 
in low-literacy settings, mSakhi combines self-learning, 
counseling, client management, and data tracking 
tools and allows seamless data synchronization among 
different cadres of frontline health workers serving the 
same community. It is being scaled up in Uttar Pradesh 
and rolled out in two other states, Jharkhand and 
Uttarakhand.

Interactive Voice Response (IVR): IntraHealth has 
developed mLearning applications combining IVR 
and SMS text messaging to deliver refresher training 
for nurses and midwives who provide family planning 
services. In Senegal, the course delivered audio questions 
with accompanying explanations to health workers on 
their mobile phones in a variety of languages. In Kenya, 
refresher course content is adapted from the USAID’s 
Global Health eLearning Center courses, Family Planning 
101 and Family Planning Counseling.

Open Health Information Exchange (OpenHIE): 
IntraHealth leads the Health Worker Registry Community 
for OpenHIE through which it has led development of 
standards, guidance, and technology for health worker 
registries. These registries enable countries to link 
the various systems (including iHRIS) in their health 
information architecture to understand the true scope of 
their health workforces.

Switchboard: A unique public-private partnership 
model, Switchboard enables health workers to register 
their mobile phone numbers and connect to colleagues, 
training, and the larger health system through messaging 
platforms and free calling networks. These services, along 
with nationwide phone directories of health workers, 
allow practitioners to receive information and guidance 
when they need it most.

HRH Global Resource Center: The largest digital library 
of human resources for health (HRH) materials in the 
world, the HRH Global Resource Center is entirely open 
access, including peer-reviewed journal articles, technical 
manuals, and an eLearning program with courses in 
subjects including human resources management, data 
use for decision-making, monitoring and evaluation 
of HRH, designing health worker retention incentives, 
gender equality in the health workforce, and iHRIS 
administration.

Funding for these initiatives came from USAID; the Bill & 
Melinda Gates Foundation; UNICEF; the Wireless Reach 
program of Qualcomm, Inc.; and the Margaret A. Cargill 
Foundation.


